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About STRG  
Sales Tax Resource G roup (STRG ) 
provides sales and use tax consulting 
services to m id-sized and large 
com panies as w ell as to accounting, tax, 
and professional service firm s.  STRG ’s 
m ulti-state services include audit 
representation, refund/credit studies 
and studies on nexus, taxability and 
audit exposure. 
 
W ith an expert m anagem ent team  that 
has w orked for “Big Four” public 
accounting firm s and the California 
State Board of Equalization (California’s 
taxing authority), STRG  is uniquely 
know ledgeable of both sides of the 
sales tax equation and w hat sales tax 
auditors look for in their investigations. 
 
 

M arketplace Issues 
Com panies w hich have undergone sales 
tax audits, negotiated a sales tax 
settlem ent, or registered their 
businesses in m ultiple states, need to 
accurately calculate, rem it, and com ply 
w ith sales tax requirem ents across 
num erous jurisdictions.   
 
As a high-profile, strategic advisor to 
com panies w ith m ulti-state nexus and 
taxability issues, STRG  thoroughly 
evaluates and vets sales tax 
technologies and approaches to ensure 
its clients m aintain com pliance w ith all 
sales tax law s. 
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“Our Avalara partnership opens up w hole 
vistas of new  business to us because eventually, 
everyone selling products across the country 
w ill need this capability.” 

           – G raham  H oad, M anaging Director and CEO 
 
    

The Challenge 
STRG  has found that w hile it can successfully resolve its clients’ im m ediate 
sales tax issues by providing advice, inform ation and recom m endations, a 
longer-term  problem  often persists: how  to accurately and cost-effectively 
m aintain ongoing tax com pliance in all nexus states.  Says M anaging 
Director G raham  H oad, “Prior to Avalara, the available sales tax solutions all 
required a softw are investm ent of $50,000 or m ore.  Few  m id-sized 
com panies w ant to spend this kind of m oney on an activity that doesn’t 
generate any business.  For the sam e reason, they resist hiring a full-tim e 
em ployee to calculate, rem it and stay up-to-date w ith m ulti-state sales tax 
law s.  It’s an unproductive use of resources and capital. “ 
 
 

The Solution 
Partnering w ith Avalara w as the clear answ er for STRG , as both 
organizations offer highly com plim entary services.  For exam ple, a 
com puter reseller w ho w as m anually collecting and rem itting sales tax in 
several states recently cam e to STRG  to obtain a nexus study.  The client 
w as concerned about his potential audit exposure, w hich the study 
confirm ed w as significant.  N eeding to take im m ediate action to rectify this 
situation, STRG  and Avalara w orked together to dem onstrate how  
Avalara’s AvaTax service could be integrated w ith the client’s G reat Plains 
accounting system  to autom ate the sales tax collection, com pliance, and 
rem ittance processes, factoring in taxability profiles for the com pany -
including the new  nexus determ inations.   
 
By integrating AvaTax w ith the client’s pre-existing G reat Plains softw are, 
there w as no change to his w orkflow , and his future liability issue w as 
elim inated, saving him  tim e and m oney – and, m ost im portantly, giving 
him  the peace of m ind to pursue his core business. 
 
G raham  H oad explains, “Avalara’s service w as a clear fit for this client’s 
ongoing sales tax com pliance requirem ents.  H ow ever, in order to 
im plem ent AvaTax, the client also needed to know  w hich tax rules applied 
to his products in the m any different states in w hich he did business.  STRG  
w as able to provide him  w ith a follow -up taxability study that cleared the 
w ay for a successful Avalara im plem entation.”  



 
 
 

 
 
 
 

 
 

 
 
 

     “Avalara offers an 
autom ated, cost-
effective and long-
term  sales tax 
solution that helps 
keep our clients out 
of trouble now  and 
in the future.  There 
is really nothing else 
like it in the m arket.” 
 

 –  G raham  H oad, M anaging 
Director and CEO, Sales 
Tax Resource G roup 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Partnering w ith Avalara to address these kinds of situations has reinforced 
STRG ’s sterling reputation w ith its clients.  They understand that a 
recom m endation to im plem ent Avalara services is sound and that it is 
based on STRG ’s extensive know ledge of the sales tax environm ent, as w ell 
as its careful research of the alternatives.  H oad explains, “Avalara offers an 
autom ated, cost-effective and long-term  sales tax solution that helps keep 
our clients out of trouble now  and in the future.  There’s really nothing else 
like it in the m arket.”    
    
The Results 
Since partnering w ith Avalara, STRG  the com pany has added increm ental 
revenue and profitable new  services to its portfolio, such as custom  
configuration of the AvaTax Dashboard™ - sales tax m anagem ent console.  
It has also found that the AvaTax im plem entation process yields new  
consulting w ork, including taxability studies and additional, related 
services like the preparation of its clients’ sales tax returns.   
 
Perhaps m ore im portantly, the Avalara partnership unites STRG ’s 
consultancy services w ith technology tools for a com plete, end-to-end 
solution: STRG  can resolve a client’s im m ediate sales tax and equip it w ith 
an affordable, autom ated solution to ensure the problem  does not recur.  
As a result, STRG  claim s even higher rates of custom er satisfaction, 
regardless of the size, com plexity, or industry its clients hail from . 
 

Additional Avalara Benefits 
    
� Partner Training.  H oad adds, “W e are taking full advantage of 

Avalara’s training capabilities.  Even though w e do not handle client 
im plem entations of AvaTax, w e benefit by being thoroughly fam iliar 
w ith the installation and integration process.  This know ledge 
im proves our opportunities for additional consulting business.”  

 
� SST.  Avalara’s status as a finalist for certification as a Stream lined 

Sales Tax (SST) service provider prom ises STRG  opportunities to grow  
its future client and revenue bases.  “W e believe that a large 
percentage of our clients can benefit from  Avalara’s sales tax 
m anagem ent services.  The Avalara partnership opens w hole vistas 
of new  business to us because eventually, everyone selling products 
across the country w ill need this capability,” says H oad. 
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