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Industrial materials supplier took control of 

business licensing — and gained peace of mind
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CHALLENGE

• Managing licenses across multiple jurisdictions and product categories 
was complex and time-consuming

• A lean internal team needed better tools to reduce guesswork, avoid 
missed deadlines, and stay compliant

SOL UTIO N

• Avalara License Management manages licenses through a single, secure 
database

RESUL T

• Saved time with automated and centralized license research

• Improved compliance with proactive alerts that prevent missed filings and 
surface all required licenses

VIDEO

“We can just put in the address of where the 
location is and the software will tell us exactly 
every business license that may be needed.”

Misty Wilker  | Controller

https://view-su2.highspot.com/viewer/a83bf9fe69b3627b515ac11e89507dcf
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