
Does your current indirect tax solution 
come with a dedicated enterprise support 
team? Ours does. Efficiently manage 
implementation and post-production 
within a designated Avalara Oracle Cloud 
ERP customer support portal. With our 
exclusive customer service ownership 
model, Avalara is always the primary line 
of defense for solving issues, which helps 
preclude contacting Oracle support. 

Deliver dedicated Oracle Cloud 
ERP customer support 5

Serve as a single-point solution 
for global compliance
Juggling multiple integrations for different tax types 
and global compliance obligations is inefficient and 
costly. Avalara delivers a truly unified cloud-native 
global tax and compliance experience engineered 
to support every side of business activity through a 
single connection with Oracle Cloud ERP. 
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We’re enhancing a first-of-its-kind automation solution that enables our mutual 
customers to streamline tax compliance. With Avalara in Oracle Cloud ERP, 
organizations can manage their global compliance needs in a single system to reduce 
complexity, improve accuracy, and efficiently help address regulatory requirements.”

Dan Haller, 
SVP Demand Generation and Ecosystem Development, Oracle

With the cost of manual compliance growing, Avalara helps 
alleviate concerns around accuracy and risk while saving 
valuable staff time and resources through automation

Milosh Nedic, 
SVP Finance and Accounting, Avalara

Tired of keeping up with ever-changing global tax 
compliance? Losing patience with long implementation 
times and manual workarounds? Avalara’s cloud-native 
solutions for Oracle give you embedded, intelligent 
compliance automation at enterprise scale. 

Things that your indirect tax 
solution can’t do that Avalara 
for Oracle Cloud ERP can

Automate geography 
and tax content updates
No more manually refreshing tax rates and rules. 
Avalara automatically pushes real-time updates to 
tax rates, rules, jurisdictions, product codes, and 
classifications across 244 countries and territories.
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3 Run tests at scale 
with less effort and risk 
Manual testing is burdensome and 
inconsistent. Avalara automates 
end-to-end tests of subledger transaction 
business flows for Avalara tax calculation, 
eliminating individual resource investments 
for manual testing and reducing the risk of 
business disruption.
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Avalara’s cloud-native architecture is built to 
deliver real-time global compliance, providing 
low latency and high availability with the 
speed and scalability to handle enterprise 
demands. 

As the only compliance vendor on the Oracle 
B2B network, Avalara provides secure 
operations through single sign-on, 
encryption, and authentication. This inclusion 
enhances scalability, streamlines tax 
workflows, and ensures enterprise-grade 
performance for Oracle Cloud ERP 
customers.

Provide cloud resilience, 
performance, and scale

For more insights into how 
Avalara and Oracle work together, 
visit our partnership page:
The power of Avalara and Oracle.

Contact us for a demo and consultation or 
learn more at avalara.com.

Avalara Global Unified Platform for Oracle Cloud ERP 
Manage global tax compliance with greater accuracy, speed, and control in 
a single, unified platform. Built on Oracle cloud infrastructure, Avalara tax 
automation offers comprehensive, real-time tax calculation and 
compliance management for 244 countries and territories.

Learn More

Tap into the power of Avalara 
testing as a service (TaaS)
• Comprehensive test library
• AI-powered test scripts
• On-demand HTML/Excel exports
• Extensive testing scenarios

Seamless, secure, and scalable 
compliance built in
• Active-active failover for 24/7 tax

calculation

• Cloud service monitoring to ensure
uptime and performance

• SOC 2 Type 2-certified for rigorous
compliance standards

• Continuous monitoring by product,
cloud, and IT security teams

• 24/7 threat detection and response
across all Avalara networks

Resolve issues quickly with 
Avalara and Oracle enterprise support 

• Dedicated Avalara portal and
technical team

• Live 24/7 global support with a
service commitment of one hour

• Responsive white-glove service
reduces delays and misroutes

• Built-in diagnostic tools provide full
transaction visibility

https://www.avalara.com/us/en/products/enterprise/oracle-enterprise.html

https://www.avalara.com/us/en/products/integrations/oracle/oracle-cloud-erp.html

https://www.avalara.com/us/en/index.html
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