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Sales tax ushers in the new normal
We typically describe sales tax as unpredictable, but in many ways, 
2019 turned out as expected. After the Supreme Court of the United 
States issued a sweeping decision in 2018 that allows states to 
impose tax obligations on businesses without a physical presence, the 
states saw the opportunity and ran with it. And run with it, they did. 
Economic nexus laws spread like wildfire. 

Today, a single webstore can potentially trigger tax obligations in 43 
states — no matter where the business (or its employees, equipment, 
etc.) is located. Aside from the NOMAD states (New Hampshire, 
Oregon, Montana, Alaska, and Delaware), which have no general sales 
tax, only two states are holding out on issuing similar rules: Missouri 
and Florida.

What no one could have predicted was how the states would roll out 
their nexus laws. As a nation, the United States beats to its own drum, 
and so do its state tax authorities. Effective dates, exemptions, and 
small-seller exceptions vary from state to state, forcing sellers of all 
sizes and industries to navigate the maze of compliance. 2020 will be 
the year when the dust settles and businesses adapt to a new normal 
for sales tax compliance.
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States with economic nexus laws

https://www.avalara.com/us/en/learn/sales-tax/south-dakota-wayfair.html
https://www.avalara.com/us/en/learn/guides/state-by-state-guide-economic-nexus-laws.html
https://www.avalara.com/us/en/learn/nexus.html
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While economic nexus might be the headline for 2020, new laws 
affecting both marketplace sellers and marketplace facilitators will 
likely be the story. 2019 introduced a host of new laws impacting those 
who sell on Amazon, Etsy, and the like. As of December 2019, 39 states 
(including D.C.) have adopted laws requiring marketplace facilitators 
to collect and remit sales tax for their third-party sellers — and some 
marketplaces aren’t taking the news lying down. Tax-free shopping in 
the U.S. may run its course, but not without a fight from retail giants 
Amazon, Walmart, and others.

2020 might also be a year of international exploration for many 
ecommerce businesses. According to Accenture and AliResearch, cross-
border ecommerce sales are forecast to reach $1 trillion by 2020. You 
can bet U.S. sellers are looking to enter the international market as 
quickly as possible, but expanding into new global markets brings — 
you guessed it — new tax obligations. According to the Global Natives 
study by Stripe, the most difficult factor in global expansion is dealing 
with too many taxes.

As they say, the devil is in the details, which this report aims to provide. 
2020 sales tax changes highlights everything from major legislative 
changes in the big dogs, like New York and Texas, to wacky sales tax 
rules in other states in the U.S.

If we’ve learned anything over the years, it’s that change in sales tax is 
as constant as it is inevitable.

39 states (including
D.C.) have adopted 

laws requiring marketplace 
facilitators to collect and 
remit sales tax for their third-
party sellers — and some 
marketplaces aren’t taking 
the news lying down.

SALES TAX BY THE NUMBERS
Economic nexus laws spread throughout the U.S.

 Ø  43 states have economic nexus laws

Marketplace laws became the norm

 Ø  39 states (including D.C.) have marketplace facilitator sales tax laws

Cross-border transactions dominate the global market

 Ø  By 2020, cross-border ecommerce could reach $1 trillion in sales

 

https://www.avalara.com/us/en/learn/topic/marketplace-sellers.html
https://www.avalara.com/us/en/learn/guides/state-by-state-guide-to-marketplace-facilitator-laws.html
https://www.mytotalretail.com/article/report-cross-border-e-commerce-an-untapped-opportunity-for-us-merchants/
https://d37ugbyn3rpeym.cloudfront.net/newsroom/Globalization_Report_2019.pdf
https://d37ugbyn3rpeym.cloudfront.net/newsroom/Globalization_Report_2019.pdf
https://www.avalara.com/us/en/blog/2019/10/3-most-impactful-sales-tax-nexus-laws-2019-california-new-york-texas.html
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Sea change for state tax laws
By now, the impact of the Supreme Court of the United States South 
Dakota v. Wayfair, Inc. decision is widely known. Imposing sales tax 
obligations on out-of-state businesses is old news and the new norm. 
But even though most states have already issued their new rules, 
sellers across the U.S. still have their work cut out for them: Figuring 
out their liabilities and rebuilding their tax strategies for states they 
never accounted for is no small feat.

States have always been fiercely independent when it comes to 
their laws and sales tax is no exception. Here’s a look at what made 
headlines in 2019 and what to expect in the coming year.

The Sunshine State might finally enact economic nexus
If a bill recently filed with the Florida Legislature gets any traction, 
Florida may become the 44th state to adopt economic nexus. Senator 
Joe Gruters asserts this wouldn’t be a new tax: “The tax is owed. This 
makes it convenient for consumers.” 

Florida’s threshold would be similar to the threshold in many  

other states: 
• 200 or more retail sales of tangible personal property to be 

delivered into Florida in the previous calendar year; or
• Any number of retail sales of tangible personal property to be 

delivered into Florida in an amount exceeding $100,000 in the 
previous calendar year 

So, will Florida do it? That’s the question everyone who sells into 
Florida wants to know. It’s hard to imagine Florida lawmakers not 
pushing a remote sales tax bill through eventually, given that every 
other state with a sales tax has already done so (except Missouri, of 
course). If the measure passes as written, economic nexus would take 
effect in Florida on July 1, 2020.

II.

States have always 
been fiercely 

independent when it comes 
to their laws and sales tax is 
no exception.

https://www.avalara.com/us/en/learn/sales-tax/south-dakota-wayfair.html
https://www.avalara.com/us/en/learn/sales-tax/south-dakota-wayfair.html
https://www.avalara.com/us/en/blog/2019/08/where-do-florida-and-missouri-stand-with-remote-sales-tax.html
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Will Missouri Show Me economic nexus in 2020? 
There’s no shortage of irony that a state that prides itself on 
straightforward pragmatism has one of the most complex tax 
systems. There are approximately 2,200 local tax jurisdictions in the 
Show Me State and each one can have multiple local rates; local sales 
tax rates and local use tax rates don’t always match; there are special 
rates for food (sales tax and use tax), domestic utilities, and more. No 
wonder the Missouri Legislature stepped in, requiring the Missouri 
Department of Revenue to make it easier to find local sales and use 
tax rates.

Before the state can require remote sellers to collect and remit sales 
and use tax, Missouri will likely need to address this complexity. 
Nonetheless, we wouldn’t be surprised if Missouri issues a bill in 2020.

The Lone Star State lends a hand to out-of-state sellers
Second only to California in population, Texas is an enormous market 
for many businesses. Mercifully, the state eased into establishing 
economic nexus for out-of-state sellers.

Within a week of the Wayfair ruling, Texas Comptroller of Public 
Accounts Glenn Hegar said his department was working to implement 
the principles of the decision: “We’re going to make sure we do this 
carefully, deliberately and with ample input from the public, the 
Legislature, and the business community.”

That’s exactly what happened. Remote sellers are now required to 
collect and remit Texas sales tax if they have more than $500,000 in 
sales of taxable and exempt products and services in the state.

To further ease the burden on out-of-state sellers, Texas created an 
optional single local use tax rate: Businesses can apply to collect a 
single local tax rate on all Texas transactions rather than the actual 
rate in effect in each location. Since there are approximately 1,500 
different tax jurisdictions in Texas, each with its own rate, this option 
could be extremely helpful for businesses with customers statewide.

Remote sellers are 
now required to 

collect and remit Texas sales 
tax if they have more than 
$500,000 in sales of taxable 
and exempt products and 
services in the state.

https://www.avalara.com/us/en/blog/2019/08/where-do-florida-and-missouri-stand-with-remote-sales-tax.html
https://www.avalara.com/us/en/blog/2019/08/where-do-florida-and-missouri-stand-with-remote-sales-tax.html
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Texas also applies economic nexus to franchise tax. In this, Texas is the 
outlier, but it may also be a harbinger: Hawaii will enforce an economic 
nexus standard for income tax for taxable years after December 31, 
2019; Pennsylvania is enforcing economic nexus for corporate net 
income tax as of January 1, 2020; Washington applies economic nexus 
to B&O tax; and at least two cities apply economic nexus to certain 
local taxes. 

In other economic nexus news:
• Louisiana is set to enforce economic nexus by July 1, 2020. 
• Georgia lowers remote seller sales threshold and eliminates 

reporting requirement beginning January 2020.

For a comprehensive breakdown of all economic nexus laws, check out 
our seller’s guide to nexus laws and sales tax collection requirements. 

Will states finally accept bitcoin?
Most states don’t accept bitcoin as a form of payment. In fact, most 
state tax departments currently don’t provide much guidance on 
cryptocurrency, though that’s gradually changing: New Jersey, Ohio, 
and Washington have all published guidelines on how sales tax and 
other tax applies to virtual currency transactions.
 
Ohio is the outlier. In November 2018, the Ohio Department of Taxation 
became the first — and to date only — state to accept cryptocurrency 
for tax payments. However, in October 2019, the new state treasurer 
suspended the state’s portal for accepting cryptocurrency tax payments.
 
The Buckeye State will likely accept bitcoin tax payments once again. 
And if all goes well, more states are likely to embrace virtual currency.

Rate changes and more rate changes …
Rate changes are as inevitable as tax itself. Fortunately, our much-
anticipated state sales tax rate resource is now live. There you’ll find 
up-to-date state and local rate information, as well as Avalara’s 
comprehensive state guides, which detail everything you’d want to 
know (and a few things you didn’t) about sales tax in every state.

https://www.avalara.com/us/en/blog/2019/08/economic-nexus--it-s-not-just-for-sales-tax-.html
https://www.avalara.com/us/en/blog/2019/06/louisiana-to-tax-remote-sellers-by-july-1-2020.html
https://www.avalara.com/us/en/blog/2019/05/georgia-lowers-remote-seller-sales-threshold-eliminates-reporting-requirement.html
https://www.avalara.com/us/en/learn/guides/sales-tax-nexus-laws-by-state.html
https://www.avalara.com/us/en/blog/2019/08/you-cant-pay-taxes-with-bitcoin-in-washington.html
https://www.avalara.com/us/en/blog/2019/08/you-cant-pay-taxes-with-bitcoin-in-washington.html
https://www.avalara.com/us/en/blog/2019/08/you-cant-pay-taxes-with-bitcoin-in-washington.html
https://www.avalara.com/us/en/blog/2018/11/you-can-now-pay-your-ohio-taxes-with-bitcoin.html
http://tos.ohio.gov/News/16240
https://www.avalara.com/taxrates/en/state-rates.html


2020 sales tax changesPage 6

Are marketplace seller laws the new 
Wayfair?
Who’s responsible for collecting the tax due on marketplace sales? The 
marketplace facilitator or the marketplace sellers? That’s a question 
more and more states are working to sort out. 

39 states (including D.C.) have adopted marketplace facilitator laws 
that require marketplace facilitators like Amazon and Etsy to collect 
and remit sales tax on behalf of third-party sellers. But some of the 
biggest marketplaces are fighting these requirements in some states.

 

Here’s a look at what’s making news: 

Carolinas gear up for sales tax showdown
Marketplace facilitators in many states are already required to 
collect and remit sales tax on their sellers’ behalf, but Amazon is 
“vigorously” fighting a sales tax assessment for marketplace sales 
tax in South Carolina.

III.
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Repealed non-collecting seller use tax reporting laws

States with marketplace facilitator laws
39 states (including 
D.C.) have adopted 

marketplace facilitator laws 
that require marketplace 
facilitators like Amazon and 
Etsy to collect and remit 
sales tax on behalf of third-
party sellers. But some of the 
biggest marketplaces are 
fighting these requirements  
in some states.

https://www.avalara.com/us/en/blog/2019/11/amazon-to-defend-itself-vigorously-from-south-carolina-marketplace-assessment.html
https://www.avalara.com/us/en/blog/2019/11/amazon-to-defend-itself-vigorously-from-south-carolina-marketplace-assessment.html
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In September of 2019, a South Carolina administrative law judge (ALJ) 
found Amazon liable for approximately $12.5 million in unpaid sales 
tax on its third-party sales in the state from January 1, 2016, through 
March 31, 2019. The final assessment could be much higher; Amazon 
didn’t start handling sales tax for third-party sellers until South 
Carolina’s marketplace facilitator law took effect on April 29, 2019.

Meanwhile, North Carolina is getting closer to making marketplace 
facilitators liable for the tax on third-party sales made through the 
marketplace. In fact, the North Carolina Legislature already tried 
doing so in 2019, but it’s now in political limbo. Governor Roy Cooper 
called the bill he vetoed “a bad budget with the wrong priorities” 
(his objections weren’t tied to the marketplace sales tax collection 
requirement).

Louisiana to tax marketplace sales. But who’s on the hook 
to collect?
The Louisiana Supreme Court is currently deliberating a case that 
could have an enormous impact on marketplace facilitators in 
Louisiana. The state’s highest court has been asked to decide who’s 
responsible for collecting and remitting Jefferson Parish sales 
tax on marketplace sales (essentially, who’s the “dealer”). Is it the 
marketplace facilitator, Walmart? Or is it the individual marketplace 
seller? Jefferson Parish claims the responsibility lies with Walmart. 
Walmart begs to differ and is challenging the assessment in court. 
We’ll likely hear the outcome in 2020. 

The Empire State contradicts itself in guidelines on  
remote sales
The New York State Department of Taxation and Finance has at last 
updated its sales tax collection guidelines for remote sellers. For 
months, the department’s website contained conflicting information. 
Most notably, the department failed to explain that the New York 
State Legislature changed the small-seller exception from a threshold 
of $300,000 to $500,000 in annual sales in June 2019.

https://www.avalara.com/us/en/blog/2019/11/can-louisiana-parish-hold-marketplaces-liable-for-tax-on-third-party-sales.html
https://www.avalara.com/us/en/blog/2019/11/can-louisiana-parish-hold-marketplaces-liable-for-tax-on-third-party-sales.html
https://www.avalara.com/us/en/blog/2019/10/new-york-updates-sales-tax-guidance-for-marketplace-providers.html
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Aloha sales tax; Hawaii to enact marketplace sales  
tax laws
Hawaii will require marketplace facilitators to collect and remit the tax 
due on all sales made through the platform, including those by third-
party or marketplace sellers. The new requirement takes effect January 
1, 2020.

The collection requirement applies to marketplace facilitators based 
in the state of Hawaii, as well as out-of-state marketplace facilitators 
that have economic nexus with Hawaii. 

In other U.S. marketplace tax news:
• Wisconsin will require marketplace facilitators to collect tax on 

third-party sales beginning January 1, 2020. Of course, this new 
law doesn’t come without some confusion.

• Illinois and Michigan are set to enforce their marketplace 
facilitator laws beginning January 2020. 

Marketplace facilitator laws expand beyond the U.S.
Marketplace laws aren’t just in effect in the U.S. In 2020, France 
will become the first member of the European Union to make 
marketplaces responsible for value-added tax (VAT) remittances on 
sales by American, Chinese, and other non-EU third-party merchants. 
Similar proposals will likely be adopted by the remaining EU member 
states in 2021.

Don’t try memorizing every marketplace law
We’ve covered the major headlines with recent and forthcoming 
marketplace laws, but new changes happen quickly. Get the latest 
details on every state by accessing our state-by-state guide to 
marketplace facilitator laws and state-by-state guide to registration 
requirements for marketplace sellers.

New changes 
happen quickly. 

Get the latest details on 
every state by accessing 
our state-by-state guide to 
marketplace facilitator laws 
and state-by-state guide to 
registration requirements for 
marketplace sellers.

https://www.avalara.com/us/en/blog/2019/10/marketplace-facilitators-collect-hawaii-sales-tax-for-third-party-sellers.html
https://www.avalara.com/us/en/blog/2019/10/when-do-marketplaces-need-to-collect-wisconsin-sales-tax.html
https://www.avalara.com/us/en/blog/2019/06/marketplaces-to-collect-tax-on-behalf-of-sellers-illinois.html
https://www.avalara.com/us/en/blog/2019/12/marketplace-facilitators-prepare-to-collect-michigan-sales-tax-on-third-party-sales.html
https://www.avalara.com/vatlive/en/vat-news/france-marketplace-deemed-supplier-vat-liabilities-and-split-pay.html
https://www.avalara.com/vatlive/en/vat-news/france-marketplace-deemed-supplier-vat-liabilities-and-split-pay.html
https://www.avalara.com/us/en/learn/guides/state-by-state-guide-to-marketplace-facilitator-laws.html
https://www.avalara.com/us/en/learn/guides/state-by-state-guide-to-marketplace-facilitator-laws.html
https://www.avalara.com/us/en/learn/guides/state-by-state-registration-requirements-for-marketplace-sellers.html
https://www.avalara.com/us/en/learn/guides/state-by-state-registration-requirements-for-marketplace-sellers.html


2020 sales tax changesPage 9

Ecommerce sellers gear up for 
international sales
Cross-border ecommerce is growing rapidly at a rate estimated to be 
two times that of traditional ecommerce. Forecast to reach $1 trillion in 
sales by 2020, by 2022, cross-border ecommerce sales could account for 
more than 15% of the world’s online retail market. U.S. sellers certainly 
want a piece of the global pie — but there’s no international gain 
without tax pain. 

While this report mainly deals with U.S. tax news and predictions, 
major tax events around the globe can’t be overlooked, especially by 
ecommerce companies.

The elephant in the room: Brexit
It’s practically impossible to talk about international news without 
mentioning Brexit, currently scheduled for January 31, 2020. Since many 
U.S. businesses use the U.K. as a gateway to the largest single free 
market in the world, Brexit is likely to dramatically alter their access 
and benefits. Business dealings in the EU will likely become more 
complex, bogged down by bureaucracy as well as new or higher VAT 
obligations or tariffs. The details have yet to work themselves out, but 
for any business that’s established a presence in the U.K. mainly as a 
means of operating in the EU, things are about to get trickier.

New rules for marketplaces: Simplification comes at a cost
To combat VAT fraud, new regulations are rolling out in France, 
Germany, Italy, and the U.K. The big change is that as of January 2020, 
marketplace facilitators in France, are responsible for verifying the VAT 
numbers of non-EU sellers. They must also assess and report the VAT 
due to the tax authorities. The rest of the EU is planning to institute 
similar measures in 2021 but will go further by making the marketplace 
the ‘seller of record’ on certain transactions, meaning they must charge 
and remit any VAT due. In the U.K., marketplace facilitators are already 
helping ensure their non-EU sellers are VAT compliant.

Much like the manner in which economic nexus rolled out in the U.S., 
how this pans out globally will vary from country to country (that’s the 
complex bit).

IV.

Since many U.S. 
businesses use the 

U.K. as a gateway to the 
largest single free market in 
the world, Brexit is likely to 
dramatically alter their  
access and benefits.

https://www.avalara.com/content/dam/avalara/public/documents/pdf/IDC-Global-Tax-Compliance-Driving-the-Need-for-Cross-Border-Technology.pdf
https://www.avalara.com/content/dam/avalara/public/documents/pdf/IDC-Global-Tax-Compliance-Driving-the-Need-for-Cross-Border-Technology.pdf
https://www.accountingtoday.com/opinion/brexit-crunch-week-for-uk-departing-the-eu
https://www.avalara.com/vatlive/en/vat-news/france-marketplace-deemed-supplier-vat-liabilities-and-split-pay.html
https://www.avalara.com/vatlive/en/vat-news/uk-hmrc-seller-vat-fraud-ebay-and-amazon-deal.html
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Fraud alert: Cheap packages don’t get a pass anymore
Many countries with VAT will continue to work to close the VAT Gap in 
2020 and beyond: The EU loses billions to VAT fraud every year — an 
estimated €137.5 billion in 2017 alone. To that end, more countries in the 
EU are scrapping low-value parcel relief, meaning VAT will apply to all 
sales by non-EU sellers (Norway is removing its low-value exemption 
starting January 1, 2020). This will have an enormous impact on 
American sellers that do business in the EU.

In 2021, online marketplaces will become the official seller of record 
for all their sales in the EU, and thereby responsible for charging and 
collecting VAT for their non-EU sellers.

And lest we forget …
President Trump’s unpredictable tariffs generally affect the global 
supply chain in numerous ways.

What’s technology doing about sales 
tax in 2020?
Businesses, especially ecommerce companies, are struggling to 
manage the rise in remote sales tax obligations brought on by South 
Dakota v. Wayfair, Inc. Fortunately, technology can help. 

State programs lend a helping hand
The Supreme Court praised South Dakota for participating in the 
Streamlined Sales Tax (SST) program. As the name suggests, all 24 
official SST member states have streamlined sales tax compliance 
for remote sellers. They have a uniform tax base, a central electronic 
registration system, and more. For some sellers, SST member states 
also subsidize the cost of using an SST Certified Service Provider (CSP) 
of sales tax software, like Avalara, for sales tax collection, remittance, 
and returns. In fact, this is perhaps the biggest perk of registering 
through the SST: Qualifying remote sellers can receive CSP services  
free of charge. 

V.

https://www.avalara.com/vatlive/en/vat-news/eu-closes-vat-gap-by--8bn-to--137-5bn-for-2017.html
https://www.avalara.com/vatlive/en/vat-news/norway-scraps-low-value-vat-import-exemption.html
https://www.avalara.com/vatlive/en/vat-news/eu-agrees-2021-marketplace-deemed-supplier-vat.html
https://www.avalara.com/vatlive/en/vat-news/eu-agrees-2021-marketplace-deemed-supplier-vat.html
https://www.avalara.com/us/en/blog/2019/11/how-tariff-uncertainties-impact-your-supply-chain.html
https://www.avalara.com/us/en/products/sales-and-use-tax/streamlined-sales-tax.html
https://www.avalara.com/us/en/products/sales-and-use-tax/streamlined-sales-tax.html
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Will other states adopt SST in 2020?
Time will tell. There’s been such a positive response to the SST 
CSP program that some non-SST states are emulating it. In 2019, 
Pennsylvania developed its own CSP program to help remote sellers 
comply with the state’s economic nexus law. Their program took effect 
July 2019.

Connecticut is consulting with the SST Governing Board to develop a 
list of certified service providers that can facilitate sales tax collection 
and remittance. Illinois is currently hammering out the details of 
a CSP program. New Mexico is working to establish standards for 
the certification of CSPs. And Virginia’s new economic nexus and 
marketplace facilitator law calls upon the state to help remote retailers 
comply with their rules.

Will other non-SST states follow suit in 2020? They could. Pennsylvania’s 
newly established program might be the catalyst. 

AI, big data and analytics, and cloud computing tackle 
sales tax 
According to market intelligence provider International Data Company 
(IDC)*, technology providers are responding to the growing complexity 
of sales and use tax compliance. Many businesses are leveraging 
advanced technologies, like artificial intelligence (AI), big data and 
analytics, and cloud computing to streamline their operations. Sounds 
futuristic, but we’re likely to see the practical application of these 
technologies in the coming year.

• Artificial intelligence (AI): Companies have already started to 
use AI for such repetitive tasks as calculating the appropriate 
sales tax rate for 12,000+ U.S. tax jurisdictions. AI will also aid 
tax professionals in more accurately forecasting and conducting 
advanced risk/exposure analysis. 

• Big data and analytics: State tax departments are inundated 
with data, but culling insights from that data can be hard. More 
sophisticated data and analytics tools will allow tax professionals 
to identify opportunities and make informed tax decisions. 

There’s been such 
a positive response 

to the SST CSP program 
that some non-SST states 
are emulating it. In 2019, 
Pennsylvania developed its 
own CSP program to help 
remote sellers comply with the 
state’s economic nexus law.

Many businesses  
are leveraging 

advanced technologies, like 
artificial intelligence (AI), big 
data and analytics, and cloud 
computing to streamline  
their operations.

*IDC MarketScape: Global Tax Compliance Driving the Need for Cross-Border 
Technology, doc# US44952318, April 2019

https://www.avalara.com/us/en/blog/2019/06/pennsylvania-economic-nexus-starts-july-1-2019.html
https://www.avalara.com/us/en/blog/2019/04/new-mexico-to-tax-out-of-state-sellers-and-marketplace-providers-july-2019.html
https://www.avalara.com/simplify/en/avatax/global-tax-compliance-driving-the-need-for-cross-border-technology.html
https://www.avalara.com/simplify/en/avatax/global-tax-compliance-driving-the-need-for-cross-border-technology.html


2020 sales tax changesPage 12

Avalara helps businesses of all sizes get tax compliance right. In partnership with leading ERP, accounting, ecommerce and other financial management system 
providers, Avalara delivers cloud-based compliance solutions for various transaction taxes, including sales and use, VAT, excise, communications, and other 
indirect tax types. Headquartered in Seattle, Avalara has offices across the U.S. and around the world in Canada, the U.K., Belgium, Brazil, and India. 

To learn more 
about Avalara’s 
products, visit:

avalara.com  
or call  
877-759-6520

REV 120419

According to IDC, big data and analytics will be a must-have for tax 
software end users.

• Cloud computing: Cloud software has transformed businesses on so 
many levels. Although tax compliance has been outpaced by other 
corporate functions in cloud adoption, it’s emerging. IDC expects the 
ubiquity of cloud tax software to grow in 2020 and beyond.

We’ve only scratched the surface
As 2020 progresses, we’re bound to see many more sales tax changes 
take effect. State legislators are constantly tweaking sales and use tax 
laws, adding new exemptions for specific industries here, eliminating 
them there. We’ll likely see new exemptions for diapers, feminine hygiene 
products, and food in 2020, as well as new taxes on digital products, soda, 
and vaping products.

This report highlights the big changes but is by no means exhaustive. Be 
sure to read our blog for up-to-date news on all things sales tax.

Automating sales and use tax compliance is the most effective way for 
businesses to track and comply with the ever-changing world of sales 
and use tax laws. Get help registering your business in one or more 
new jurisdictions, then use Avalara’s suite of automated solutions for 
calculation, returns, and exemption certificate management. When 
in doubt about your sales tax obligations, the tax experts at Avalara 
Professional Services can provide the guidance you need. 
 
Learn more at the Avalara sales tax resource hub.  
Or give us a call at 877-759-6520.
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