
Background
New Hampshire has 4,559 miles of road and 2,143 bridges that are supported by the motor fuels excise 
tax. The current fuel tax rate is 18 cents per gallon for both diesel and gasoline which is dedicated to 
maintaining infrastructure and public safety on the New Hampshire Highway system. In addition there 
are oil discharge and pollution control (ODPC) fees of 1.625 cents per gallon. The state has 190 petroleum 
distributors filing each month, as well as 65 petroleum transporters, four biodiesel distributors, and 240 
oil discharge and pollution filers. New Hampshire collects approximately $12 million in motor fuel taxes on 
66 million gallons each month to support the state’s infrastructure and approximately $1.6 million in ODPC 
fees for clean up and prevention of petroleum spills and pollution.

Challenge
Prior to engaging with Avalara, the State of New Hampshire processed all motor fuels tax payments using 
a manual process that involved receiving paper returns and manually keying summary information into a 
database. From a filer perspective, the lack of easy electronic returns submission meant some companies 
were not filing properly.

From a state perspective, the manual data entry process was laborious, consuming the time of two 
dedicated people. As a result, most data errors or omissions were not detected until an audit or review 
took place at a later date. Audits themselves where slow to get underway as all associated schedules and 
returns required retrieval from storage, which was offsite if the returns were greater than one year old.

In 2008, New Hampshire decided they needed a new, automated solution to establish electronic returns 
processing. They had five primary goals to achieve:

1. Compliance
2. Increase the filing base
3. Improve returns processing efficiency
4. Support a targeted and more streamlined audit function
5. Eliminate unnecessary paper use and storage

Additionally, they wanted an automated solution that integrated into the state’s accounting system. 
To attain these goals, after a thorough examination of available market solutions, the New Hampshire 
Department of Safety chose Avalara Government to automate the processing and payment receipt of its 
motor fuels excise taxes.

 

The New Hampshire Department of 
Safety gains additional motor fuels 
tax compliance
Avalara Government automates the tax receipt 
and processing functions

KEY HIGHLIGHTS

Challenge
• High administrative burden for 

processing excise returns
• Delays in monthly filings and 

time to revenue
• Complicated integration into 

state systems

Solution
• Adopted Avalara Government motor 

fuels excise tax processing software
• Integrated with state 

accounting system

Results
• Increased potential revenue with 

addition of 22 unlicensed motor 
fuel transporter filers

• 90% of filers now filing 
electronically

• Monthly revenue realized on 
average 2 days sooner each month

• Reduced the administrative burden 
for manually processing returns 
by equivalent of 2 people

• Able to address other projects 
and areas that need attention by 
refocusing resources

AT A GLANCE

Entity
State of New Hampshire
Established: 
June 21, 1788
Capitol: 
Concord, NH
Monthly Returns: 
Distributor, oil discharge & pollution, 
transporter, and biodiesel distributor
Monthly Volume for Returns: 
66 million gallons
Excise Tax Rate: 
18 cents per gallon for both diesel 
and gasoline, and 1.625 cents per 
gallon for oil discharge and pollution 
control fees
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Automated filing process
Whereas filing processing was a manual process; the state now receives 90% of its excise tax returns in 
electronic format via Electronic Data Interchange (EDI) and a Avalara developed portal. Electronic returns 
eliminated the errors related to manual data entry while speeding payment receipt. “For those that are filing 
electronically, we receive our funds an average of two days sooner,” says Scott Bryer, Bureau Chief, Road 
Toll Bureau. The state does allow paper returns for low transaction volumes and error rates remain low for 
these filings. 

Filings for the State of New Hampshire increased as well. After the implementation of Avalara Government, 
the state added an additional 22 unlicensed motor fuel transporter filers.

Improved auditing and integrated systems
With the vast majority of returns available electronically, New Hampshire realized benefits from Avalara’s 
query and reporting capabilities including improved data analytics, process controls, and audit support. 
In addition to the ‘out of the box’ Avalara Government reports, New Hampshire had additional requests 
for reports that were developed and delivered as part of the implementation. Having data and reporting 
available when needed has been invaluable when it comes time for an audit; helping to streamline the 
process as well as making it easier to catch anomalies early on. The additional 22 unlicensed motor fuel 
transporter filers also increased the audit leads and potential revenue for New Hampshire.

Avalara also leveraged its enterprise-class architecture to integrate all monthly filings with the statewide 
accounting system, easing the burden of processing returns and payments. “It took some work to integrate 
with the four state agencies and the bank, but it has helped reduce our administrative burden,” says Bryer. 

Benefits and results
Since the implementation of Avalara Government, the state has increased its filings with 22 additional filers 
utilizing a best-in-class platform for electronic filing. It has also virtually eliminated manual returns, increased 
productivity by moving personnel from manual to more value-added tasks, and increased time-to-payment 
receipt by an average of two days. New Hampshire has increased return accuracy as well with Avalara’s 
automated exception handling, while eliminating the off-site storage for historical returns since 90% of 
returns are now electronic.

The integration of Avalara Government with the statewide accounting system has also reduced the 
administrative burden of the department. These efficiencies and time savings have allowed the state to 
re-focus the equivalent of over two full-time resources to other tasks instead of manually handling returns. 

“For those that are filing 
electronically, we receive 
our funds an average of two 
days sooner.”

— Scott Bryer, Bureau Chief,  
Road Toll Bureau
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About Avalara  — making sales less taxing
Avalara helps businesses of all sizes achieve compliance with sales tax and other transactional tax 
requirements by delivering comprehensive, automated, cloud-based solutions that are fast, accurate, and 
easy to use. Avalara’s end-to-end suite of solutions are designed to effectively manage the complicated 
and burdensome tax compliance obligations imposed by state, local, and other taxing authorities in the 
United States and internationally.

Avalara is integrated with leading accounting, ERP, ecommerce and other business applications. Founded in 2004 
and privately-held, Avalara’s venture capital investors include Battery Ventures, Sageview Capital, Arthur Ventures, 
and other institutional and individual investors. Avalara employs more than 500 people at its headquarters on 
Bainbridge Island, WA and in offices across the U.S. and in London, England and Pune, India.

“It took some work to integrate 
with the four state agencies and 
the bank, but it has helped reduce 
our administrative burden.”

— Scott Bryer, Bureau Chief,  
Road Toll Bureau

Rev_0714 Copyright © 2014 Avalara, Inc.

www.avalara.com


